ODEW EMIS-ITC Call —4/29/2024
Notes provided by Gretchen Martin (ACCESS) and BreAnn Blubaugh (LACA)

Collections — The Midyear Student Collection closed on Friday, April 26™. The End of Year Student
Collection (FY24) and Graduation Collection (FY24) are opening on Thursday, May 2.

ODDEX Performance— There have been a few reports from ITCs stating that ODDEX performance is
running slow across the entire site. After some research, the issue is caused by a mapping issue within
DNS reverse look-up. ITCs’ IT departments will need to research and resolve this. A document will be
shared with ITCs regarding this. Please share this document with your IT department and have them
review it and check the settings at the ITC level to determine if your ITC has this issue as well. ITCs can
work directly with the Management Council if there are issues. Specific contact information is provided
in the document.

EMIS Roadmap — Data Collector — Some ideas were shared ideas for a 3 to 5-year roadmap for the Data
Collector. This is about mapping out big things that need to be done or we would like to see that will
take multiple years to complete. The EMIS Roadmap will also be discussed at the OAEP Conference as
well and will discuss ideas that came up during the conference at the next conference call.

Upcoming Call Schedule

Wednesday, May 8™ — ODEW Change Call
Thursday, May 9™ — Vendor Call

Monday, May 13" — ODEW ITC Conference Call




